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Town of Bloomfield Launches 60-Day Pilot Program to Enhance In-Person Service Hours 
 

BLOOMFIELD, CT - Beginning July 7, 2025, the Town of Bloomfield will implement a 60-day pilot 
program to adjust in-person hours at Town Hall (800 Bloomfield Avenue) and the Alvin & Beatrice Wood 
Human Services Center (330 Park Avenue). This initiative is designed to provide residents with more 
flexible access to town services while maintaining comprehensive availability. 
 
Under the new schedule, in-person services will begin at 8:30 AM on weekdays, allowing earlier access 
for those who need assistance. Additionally, offices will extend hours until 6:00 PM on Tuesdays to 
better accommodate evening visitors. To balance these changes, offices will close at 12:30 PM on 
Fridays. 
 
“This pilot program reflects our commitment to improving service accessibility for our residents,” said 
Bloomfield Town Manager Alvin D. Schwapp, Jr. “By adopting more flexible hours, we hope to better 
meet the diverse needs of our community.” 
 
It is important to note that core services such as the Department of Public Works, Bloomfield Police 
Department, and Bloomfield Public Library will continue to operate on their regular hours without 
change. 
 
This program aligns with a growing trend among Connecticut municipalities exploring flexible scheduling 
to enhance resident engagement. Throughout the pilot, feedback from residents and employees will be 
collected to evaluate its effectiveness and guide future scheduling decisions. 
 
Residents are encouraged to utilize online services available 24/7 for convenient access to tax payments, 
permit applications, property lookups, and more. 
 
For ongoing updates and information about Town of Bloomfield programs and services, please visit 
www.BloomfieldCT.gov. 
 
About the Town of Bloomfield 
Bloomfield is a picturesque Connecticut village, graced with rural beauty, abundant land, quality schools, 
dynamic commercial building projects, and a highly educated work force. Located just 10 miles west of 
the state capital of Hartford, the Town encompasses 26.4 square miles and has a population of 21,000 
residents. Visit: www.bloomfieldct.gov 
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